


The City Council formed an 11-member committee 
to develop and present a Code for City Council 
consideration.  The committee submitted its draft Code 
of Ethics and Conduct to the City Council in June of 2005 
which was subsequently adopted by the City Council on 
July 12, 2005. The Code was last amended in January of 
2011. 

Who is covered by the Code?

The Mayor, City Council and all members of appointed 
boards, commissions and committees for the City of 
Riverside are covered by the Code.

When does the Code apply?

The Code is applicable to the Mayor and Members of the 
City Council at all times and for all other officials only 
when engaged in the performance of his/her duties and 
responsibilities as a local government official.

How do I file a complaint?

Submit the complaint on the form available from the 
City Clerk’s Office, within 180 days of discovery of an 
alleged violation, to the City Clerk, 3900 Main Street, 
Riverside, CA  92522.

When will the complaint be heard?

For issues involving members of City boards, commissions, 
and committees, informal resolution through the Chair may 
be requested.  If not resolved and for all issues involving 
elected officials, the matter will be scheduled as soon as 
practicable before an adjudicating body consisting of five 
Chairs of City boards and commissions selected by lot.

If I file a complaint, how will I know the 
outcome?

The City Clerk will notify the complaint filer of all 
hearings and the decision of the adjudicating body.  The 
hearings are open to the public.  The decision of the 
adjudicating body may be appealed to the City Council 
by the complainant or the City official against whom the 
complaint was filed.  The hearing and appeal process 
shall be concluded, if at all possible, within 90 days.

How do I obtain information on prior complaints 
and resolution?

Complaints will be retained for at least two years.  Visit 
the City Clerk’s Office at 3900 Main Street to review the 
files, call 826-5557 or e-mail city_clerk@riversideca.gov

Where do I find a copy of the Code? 

The current Code is adopted and amended by Resolution 
of the City Council and can be found on the City Clerk’s 
Web page.  You may also obtain a copy by contacting 
the City Clerk’s Office at 826-5557 or by e-mail  
at city_clerk@riversideca.gov

What role does the public play in implementation 
of the Code?

The public is encouraged to participate in the annual 
review of the City’s Code of Ethics and Conduct.  In 
September of each year the Mayor, City Manager, City 
Attorney and Chairs of all boards and commissions 
meet with the City Council Governmental Affairs 
Committee to assess the effectiveness of the Code and 
its application.  A report is forwarded to the City Council 
which may include recommendations for the inclusion 
of new values or procedures.  The City Council will make 
an independent evaluation of the effectiveness of the 
Code generally in September of each year.

Where can I get further information?

Visit the City’s Web site at:  
RiversideCa.gov/city_clerk

Contact the City Clerk’s Office at  
826-5557 or city_clerk@riversideca.gov




